
Customer loyalty is 

achievable by routinely 

exceeding expectations 

- Phil Bruno

The hospitality and tourism industry is 
desperate for workers these days. 
The industry lost a whopping 75% of 
its workforce during the pandemic, 
and it’s nowhere near filling all those
vacated positions. 

In his presentation, Phil explores topics such as:

• Why people left the industry…and what 
they say would bring them back

• Why money alone is not the answer to the 
industry’s labor issues

• Why the industry should be advertising 
training in the unique skill set that only 
hospitality and tourism can offer—and 
how to keep employees who have already 
been trained
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The Great Hospitality Re-start

As featured in the New York Times*

Phil Bruno
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“Phil, the only thing we would 
have done differently is give 

you more time for the Q&A. You 
left them wanting more, and 

that’s a good thing.” 

– San Francisco Meeting
Professionals International

The Great Hospitality Re-start will help 
leaders and managers in the hospitality 
and tourism industry gain a competitive 
edge while creating a stable, resilient, 
and prosperous organization.

For example, after the presentation 
attendees will be better able to:

• Build back their workforce through 
cultural change

• Attract new employees, and even 
entice those who’ve left the industry 
to come back

• Retain the next generation of
workers by providing more 
development opportunities

• Better prepare today’s hospitality 
workforce for the challenges they 
will face
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Phil Bruno has more than 40 years in 
the Tourism and Hospitality
industry. As founder and President 
of Treat ‘em Right, Bruno works with 
organizations to develop on-brand 
experiences that routinely exceed 
customer expectations.

*“Hotels Train Workers in Personal Touch” Business Day Section, New York Times July 11, 2017.

Professional Associations

• Destinations International – Business

Member/Advocacy Committee

• U.S. Tourism Association—Allied

• Missouri Association of CVBs

• St. Louis Attractions Association — Past President

• Society of HR Management - VP Programs

• St. Louis CVC—27 year member

• MPI - EduCon Team

“Thank you for bringing your passion for 

showing our members, vendors and guests that 

excellence is attainable, [and that] creativity 

and innovation still rule the day … Your

presentation will help give our attendees the 

tools that we all need to create our own positive 

story!  ...that kind of motivation is priceless and 

you really delivered! Rock on Phil Bruno!” 

-Virginia Association of CVB’s
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“Service is the tasks we 

perform for our customers. 

Hospitality is the way we 

make them feel as we 

perform those tasks.” 

- Phil Bruno

• Degree in Travel, Tourism and Transportation 

from Parks College of St. Louis University

• Created the industry’s first customized

eLearning certification program

• Experience consulting and training at

destinations in 42 states and counting

• Work highlighted and endorsed by Dr. Joseph 

Pine, Harvard Behaviorist, Economist, and

founder of the Experience Economy movement

Book Phil as a Speaker for Your Next Event

Phil is one of the top speakers in the tourism 

industry, with engagement worldwide. His 

deep insights and participatory style have 

garnered him a President’s Award from the 

National Speakers Association.

Phil’s presentations are filled with more than 

just good advice. He promotes positivity and 

empathy as core values in the hospitality and 

tourism industry. Attendees routinely mention 

the excitement and passion that his

presentations bring to the room.

“We found Phil's

contemporary, participatory style very 

engaging and thought provoking.”

–Simpleview
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